NMonoxeHue 06 ycTaHOBMEHUW rapaHTUWHOINO CpPOKa WM CpoOKa CHyXKObl NpU oOKasaHUU
cTomaTonoruyeckon nomowm B 000 «MuP» Ctomatonoruu QEHTAITUA

Hpunoxenme W1 x npurkaszy W 30/12 or 30 nekabps 2012 r

HacTosduwee [MonoxeHne Hapsagy ¢ gpyrumm nokanbHbiMu aktamm OOO «MuP» ctomatonorum
OEHTAJINA, a Takke goroBopamu Ha OKasaHWe MnaTHbIX MEeOUUMHCKUX YCRyr, 4OroBopamMu Ha
OOOpOBONbHOE MEAMLMHCKOE CTpaxoBaHME 3a CYET CpeacTB MNPeanpuaTvi,  YYpexaeHun,
opraHusauum, nuyHbIX cpencTtB lNauneHTa, perynupyeT B3aMMOOTHOLLEHUS, BO3HMKAOLWME MexXay
YupexgeHmem u lNaumeHTom, npm okasaHnum MeEANLUHCKON CTOMATONOrMYECKON NMOMOLLIA.

1. OBLUUE MNMOJIOXEHUA

1.1. HeobxogumocTb paspaboTkm Hactoswero [lonoxeHusa  obycnoBneHa pasBUTUEM
3aKkoHogaTenbCTBa O 3aWuTe npaB noTpebuTener M OkasaHUM MaTHbIX MEAWMLMHCKUX YCNyT,
NpeabsBrsOLWNM HOBble TPeOOBaHMS K MPOLIECCY OKa3aHUsA ycrnyr B LENOM U CTOMaTONOrMYecKnx
YCNyr B YaCTHOCTMW.

1.2. OO0 «MwuPy», Kak UcCnomnHUTENb CTOMAaTONOrM4YECKMX ycnyr, HeCet OTBETCTBEHHOCTb 3a UX
Ka4yeCTBO, B TOM YUCIie 3a Ka4eCTBO MaTepunarnos.

1.3. MaumeHT, B crniy4yae obGHapyxeHWsi B BbINOSIHEHHbIX YyCryrax HegocTaTKoB, MMeeT npaBo
npeabsiBUTe  TpeboBaHWA MO YCTPaAHEHWIO HeaoCTaTKOB UM BO3MELLEHUO  yobiTkoB.[aHHbIe
TpeGoBaHMs MoOryT ObiTb npeabsiBneHbl [lauMeHToM B TEYEHWM rapaHTUAHOTO CpokKa, Mo
CYLLLECTBEHHbIM HeocTaTkaM — B TEYEHWUM CpoKa CryObl.

2. ONPEQENEHME NOHATUXA TAPAHTUU U CPOKA CNYXEbI

2.1. FapaHTUIHbIN CPOK — 3TO NMepuos, B TEYEHUN KOTOPOro B criydae obHapykeHus HegocTaTka B
BbIMONTHEHHOV paboTe, NauMeHT Bnpase No cBoemy Bbibopy noTpeboBath:

e be3B03Me3aHOro ycTpaHeHust He4OCTaTKOB B BbINOSIHEHHOW paboTe (OkasaHHOWM yCryri);

e COOTBETCTBYHLLIErO YMEHbLUEHUS LIEHbI BbIMOSTHEHHOW paboThl (OKa3aHHOW yCIyru);

e bes3Bo3me3gHOro M3roToBreHWs OpPYyrod Belwr W3 OOHOPOAHOro MaTepuana Takoro xe
KayecTBa UMM NOBTOPHOrO BbINOMHEHUSA paboThl. Mpu atom, MNauneHT 0bsi3aH BO3BpaTUTL
paHHee usrotoBneHHyto ans Hero OO0 «MuP» Belp;

e BoameLlLeHNs MOHECEHHBIX MM PacXOAOoB MO YCTPaHEHUI0 HEAOCTATKOB BbIMNOMIHEHHOM paboThl
(okasaHHOM ycnyrn) CBOMMU CUaMn Un TpeTbMMN NLAMM.

2.2. HepocTtaTtoK — 3TO HECOOTBETCTBME OKa3aHHOW CTOMAaTOSIOMMYECKOn ycnyrn obasaTenbHbIM
MeOVLIMHCKMM TpeboBaHNAM 1 TEXHOMOIUSIM, MOATBEPXKAEHHOE 3aKrntoveHneM BpayebHowm kommuccum
000 «MuP», nnn 3akno4eHNEM HE3ABMCUMOrO KCNEPTA, NMPUHATOrO YUpexxaeHneMm.

2.3. FapaHTUMHBIA CPOK VCYMCISETCH C MOMEHTa OKa3aHWs YCnyru, T.e. C MOMeHTa nepegayn
pesynbTaTta paboTbl MaumeHTy 1 NogNMcaHns akTa BbINOSHEHHbIX paboT.

2.4. TapaHTUA KayecTBa NleYeHUs — 3TO OMpeaerneHHbIi MUHUMATbHbIA BPEMEHHOWM NMPOMEXYTOK
KnnuHuyeckoro 6narononyyus MauveHTa nocne fneyYeHus, B Te4EHUM KOTOPOTO He NPOSIBIISIOTCS Kakne-
NMBO OCMOXHEHUS U COXPaHSieTCA(YHKUMOHAaNbHas) LeNoCTHOCTb N3roTOBIEHHbIX NIIOMG,NPOTE30B,
LUVH, OPTOAOHTUYECKMX annapaToB 1 Ap.

2.5. Cpok cnyx6bl ToBapa UCHUCMSIETCA CO OHS €ro U3roTOBMEHUSI U ONpeaensieTcss Nepuoaom
BPEMEHW, B TEYEHNE KOTOPOro ToBap (ycryra) NPUroAeH K NCNosnb30BaHMIo.

2.6. Ha npoTsbkeHMU yCTaHOBIEHHbIX CPoKoB cryx0bl OO0 «MwuP» HeceT OTBETCTBEHHOCTb 3a
CyLLeCTBEHHble HeOCTaTK1, BO3HMKLLNE MO ero BUHE.



2.6. CywecTBeHHbIN HeOOCTaTOK — 3TO HEOOCTaTOK, KOTOPbIA [enaeT HEeBO3MOXHbIM UMK
HeOoCTYMNHbIM UCMONb30BaHNe pesynbTata paboTbl B COOTBETCTBUM C €0 LeNEBbIM Ha3HaYeHUEM,
nmMbo KOTOPbIA HEe MOXeT ObiTb YCTpaHeH, NMbO Ha ycTpaHeHWe KOToporo TpebykTcs Gonbluve
3aTpaTbl (HanpuUMep, NMomHbIA NepenomM NpoTesa Unu BbinageHue nrnomobl)

2.7. B cny4yae BbIsIBNEHUS CYLLIECTBEHHbIX HE4OCTATKOB B BbINOMMHEHHOW paboTe, AONYLIEHHbIX MO
BuHe OOO «MwuP», MauuweHT Bnpaee npeabssute OO0 «MuP» TpeboBaHve 0 6e3BO3ME3HOM
YyCTPaHEeHUN HeOOCTaTKOB B Npeaenax rapaHTUMHOro Cpoka. YkasaHHble TpeboBaHUsA A0MKHbI ObiTb
ycTtpaHeHbl OO0 «MuP» B TeueHune 20 gHeNn co OHA npeabsBneHns MNMaumeHTom.

2.8. Ecnu TpeboBaHMe 00 YyCTpaHEHWM CYLLIECTBEHHbLIX HEOOCTATKOB HE YOOBIETBOPEHO B
YCTaHOBJEHHbIN CPOK, MaLmeHT No cBoeMy BbiIGOpy BnpaBe NoTpeboBaTh:

e CoOOTBETCTBEHHOIO YMEHbLUEHNA LeHbl 3a BbINMOJIHEHHYIO pa60Ty;

e Bo3smeleHus NoOHeCEHHbIX M pacxodoB no yCTpaHeHuto HegoCTaTKoB BbIMNOIHEHHOM paGOTbI
CBOUMM CUnamMm Unn TpeTbMMn nuuamm,

° PaCTop»(eHme aoroesopa O BbINOJIHEHUN pa60Tb| M BO3MeLLeHnn y6bITKOB.

3. NMPABA N OBA3AHHOCTHU YYPEXOEHUA U MALUMNEHTA

3.1. B cnyyae BO3HWMKHOBEHUS IHOOLIX 3aMevyaHui K BbINOSMIHEHHbLIM paboTam M ycnyram nauueHT
porkeH obpatuteca B pernctpatypy OO0 «MuP» (no TenedoHy uUnu fMYHO) 1, U3NOXUB CYTb
3ameyvaHusl, 3anvcaTbcs Ha 6ecnnaTHbIN NPUEM K nevallemMy Bpady.

3.2. BbInosnHeHune FapaHTMVIHbIX obsi3aTenLCcTB npon3BoanTCA OecnnatHoO Ans naumneHTa.

3.3. B TeueHue rapaHTUMHOrO cpoka 3amedaHus MaumeHTa paccmaTpyBalTCs MO MUCbMEHHOMY
3asBMeHN0, NprobLLaoLLEeMYCS K 3anncsam B KapTe naumeHTa

3.4. B cooTBETCTBUU C AENCTBYOLWMM 3akoHogaTenscteom OO0 «MuP» 06s3aHo:

3.4.1. B Te4yeHVe yCTAHOBMEHHOrO rapaHTUAHOIO CpoKa, OTBEYaTb 3a HeAOCTaTKM paboThl, ecrnu He
AOKaXXeT, YTO OHW BO3HUKIM MOCNe NPUHATUSA paboTbl MNaumMeHToM, BCNeACTBME HapyLUEeHUSM UM
npaBun NCNOMNb30BaHNs pesynbTaTa paboT, 4eNCTBUI TPETLUX NUL, U HENPEOAONMMOW CUSbI.

3.5 B cootBetctBUM co cT. 10 3akoHa «O 3awwmTe npas notpebutene» OO0 «MuP» goBoguT Ao
CBefeHus NaLneHTa ykasaHHble CPOKM CryObl U CPOKKU rapaHTum (B BUAE MHOpMaLMK Ha CTeHae,
nnbo B BMAE 3anncu B MEOULMHCKOM amOynaTopHou KkapTe, Nubo B gorosope). B npoTnBHOM criyyae
CPOK CIy>XObl U CPOK rapaHTUKN cYUTaAETCH He YCTaHOBIMEHHbIM 1 paBHsieTcs 10 rogam.

4. WCYUCNEHUE CPOKA FrAPAHTUA

4.1. TapaHTUIHBIA CPOK Ha pPaboThl, BbIMNOMHEHHbIE cneynanuctamm OO0 «MuP», ncuucnsertca ¢
MOMEHTa OKOH4YaTenbHOM nepefayvn pesynbTaTa paboTbl MauneHTy, T.e. C MOMEHTa OKOHYaHus
neyeHus, 3a UCKNoYeHreM M. 4.2. HacToswero MonoxeHus.

4.2. CpoK rapaHTuM npu yCTaHOBKE MOCTOSIHHbIX MPOTE30B WMCHUCMSETCH, HEe3aBMCMMO OT TOro,
nonb3yeTcs UMW B AanbHerleMm nauueHT, unu HeT. Cpok rapaHTum He BO30OHOBMSEeTCcs npu
KOppPEeKUUM MpoTe30B B npouecce Hockn. Cpok rapaHTuM npepbiBaeTca U He BO30OHOBNSETCH B
criyqyae, ecnu 3aka3uMk B TeYEHWEe TrapaHTUAHOrO cpoka obpaTurncs 3a  okasaHMeM
CTOMAaTOoSIOrM4ecko MOMOLLM (NeYeHneM, NPOTE3UMPOBAHUEM, KOPPeKUMen npoTe3oB) B nwboe
Apyroe MeanLMHCKOe y4pexaeHue.

4.3. CTomaTosorMyeckme ycrnyru,He ykasaHHble B pasgene 8 Hacrtosiiero [onoxeHus, He UMeT
YCTaAHOBIIEHHbIX rApPaHTUIMHbIX CPOKOB B CBSA3W C TEM, YTO MX fle4eHMe CBA3aHO C 6ONbLLONM CTEMEHbIO



puycKa BO3HVMKHOBEHWUSI OCIIOXHEHWIA Mocne MpoBEeAEeHHOro redyeHus. BosHuvkalolme B pesynbTaTte
neyeHus aTux 3aboneBaHnii OCNOXHEHNA NevyaTtcsa B 06LLeM NopsaKe, Ha BO3ME3HO OCHOBE.

4.4. Mpwn okazaHMM CTOMATONOrNM4YEeCKon NOMOLLM MO OOPOBONbHOMY MEANLIMHCKOMY CTPaxOBaHUIo,
B Crlydae YCTaHOBIIEHMSI CTPaxoBOM KOMMAHWEN rapaHTUiHbIX CpokoB Bbiwe, yem B OO0 «MuP»,

AedeKTbl, BO3HUKLWIME MO WCTEYEHUU TFapaHTUMHbLIX CPOKOB, YycTaHoBreHHbix OO0 «MuPy,
YCTPaHSIIOTCA 3a CYET CPEACTB CTPaxXOBOW KOMMaHUW.

5. CHWMXEHUE FAPAHTUUHOIO CPOKA U CPOKA CNYXBbI
5.1. BO3MOXHble NPUYMHBI YMEHBLLEHUS FapaHTUAHOIO CPOKa N CPOKa CITyObl:

5.1.1. BnusaHMe 9BHbIX W BepPOATHbIX OOWMX 3aboneBaHWIA MNOTPeOUTENS Ha TeuveHue
cToMarornornyeckux npobnem (0bmeHHble HapyLleHUsa U CUCTEMHbIE 3aboneBaHus);

5.1.2. CHWXEeHNEe MMMYHONOIMYECKON PEaKTMBHOCTM OpraHuama notpebutensi (naumMeHTa), B TOM
yucre NposiBsOLLEecs YacTbiMU MHPEKLUMOHHBIMKU 3aboneBaHnamu;

5.1.3. MNpureM ropMoHarsbHbIX, TCUXOTPOMHBIX, HAPKOTUYECKMX, KUCIOTOCOAEPKALLMUX NPEnapaTos;

5.1.4. HeBbINnonNHeEHME peKkOMeHAaUMM Bpaya, HamnpaeBliEHHbIX Ha YKpenneHue amanu 3y6os,
HOpManuM3aLmo COCTOAHNS OEeCEH;

5.1.5. CamonedeHne cTomaTonorMyecknx 3abonesaHui (NpUMEHEHWe npoueayp W npuem
MeOMKaMEHTOB, HE Ha3HaYEeHHbIX BPayYoM);

5.1.6. lpn HeyooBNETBOPUTENBbHOW TUMMEHe MOSiocTU pTa, T.e. TMrmeHndyeckun uHgekc «I Uy,
onpegensgemMbivi BpadoM 6onblue 1,5 — cpoku rapaHTum 1 cnyxobl yMeHbLuatoTesa Ha 50%;

5.1.7. Tpwn nokasaTtene KIY (kapno3Ho-nopaxeHHble, NOMOUPOBaHHbIE, yaaneHHble 3yobl)= 13-18
CPOKM rapaHTumM 1 CPOKM Cry>x0bl cHuxKatoTes Ha 30%;

5.1.8. MNpwu KITY 6onee 18 cpoku rapaHTum U CPOKK crnyxbbl cHkaroTca Ha 50%;
5.1.9. [pyrre npuynHbl, 060CHOBaHHbIE Nevaluum Bpadom MNauyueHTa.

6. OTMEHA FAPAHTUMHbIX CPOKOB U CPOKOB CNYXEbI
6.1. FapaHTUK He pacnpocTpaHSATCA Ha crieayroLwwpme crnyvau:

6.1.1. MNaumeHT B NpoLecce NeYeHnsi, N B TEYEHUN CPOKa rapaHTMK, YCTaHOBINEHHOTO HACTOSLLIMM
MonoxeHnem, obpaTunca 3a CToMaToNorMyeckon (optoneguyeckon) NOMOLLBLID B foboe apyroe
mMenydpexgeHue. VckndeHne COCTaBnsT Te Crlyvaun, KOrga naumeHT BbIHYXXAEH Obln CPpOYHO
obpatnTbCa 3a MOMOLLbBIO, HaxoAsCb B LPYroM ropode, npv MOATBEPXOAEHWM AaHHOro dakta
BbINMCKaM1 13 amBynaTopHOM KapThbl, 3aKNKOYEHUIN Bpaven, PEHTreHONOrM4eckMMmM CHUMKaMWU U Ap;

6.1.2. NauneHT B npouecce rne4vyeHnd, nnn B Teé4eHnn Cpoka rapaHTumn, yCtaHOBJIEHHOIo HacToALMM
NonoxeHnem, CaMoCTOATENBHO MbiTancs YCTPaHNUTb HEOOCTATKWU;

6.1.3. MaumeHT Mo HeyBaXWUTENbHbIM MPUYMHAM, He NpeaynpeauB fevallero Bpada, nponycTun
CPOKM OYepedHoN SIBKM Ha MpueM K Bpady. VcknioyeHvne cocTaBnsioT Te crydau, korga MauymeHt
BbIHYXXAEH ObIN1 CPOYHO 06PaTUTLCA 32 MOMOLLBIO, HAXOASICh B APYroM ropoae, Npy noaTBEPKAEHUM
[AaHHOro hakTa BbiNMCKamun U3 amBynaTopHOWM KapTbl, PEHTFEHONOrMYECKUMI CHUMKaMK U Ap.;



6.1.4. MNauneHT HacTanmBaeT Ha HeXenaTenbHOM, C TOYKM 3pPEeHWs Bpaya, MeTode INeyYeHust Unu
npuMeHeHuss matepuana (MegukameHnTa). Mpu aToM MaumeHT pacnucbiBaeTcs B ambynaTopHOM
KapTe O TOM, YTO OH MPOMHM(OPMMPOBAH NedvallyM BpavyoM, HO HacTavMBaeT Ha CBOEM MeTonde
neyeHus. C aT0r0 MOMeHTa WcnonHuTenb BrnpaBe MNPOAOIMXUTL OKasaHue  3akasyuky
CTOMAaTONOMMYEeCKUX YCryr, HO OTBETCTBEHHOCTM 3a WX KayecTBO McnomnHutenb He HeceT, U
rapaHTUIHbIN CPOK Ha Takue ycrnyru 3akasymMkoM He YyCTaHaBMNMBaeTCs;

6.1.5. MaumeHT He cobniogaeT pekoMeHdauuu nevallero Bpada no npoBeneHuio HeobxoauMbIX
MEepONpUATMIA N0 YXOAY 3a COCTOSIHMEM MOSIOCTM pTa (MePUOANYHOCTL NPOUNAKTUHECKMX OCMOTPOB,
NpoBeAEHNE TUTMEHNYECKUX MEPONPUSATUIA, YXO4 3a NpoTe3aMu, MNOCTOAHHOe HabngeHue 3a
UMnnaHTaTamm ut.a.)

6.1.6. Ecnn nocne neveHus B nepuoa OencTBus rapaHTum y lMaumeHTa BO3HUKHYT (NposBATCH)
3aboneBaHus unu U3MONOrMYECKNe COCTOSIHWS, KOTOPble CMOCOBHbI HeraTMBHO MOBMAMATbL Ha
AOCTUTHYTble pe3ynbTaTbl(6epeMeHHOCTb, BO3HUKHOBEHME COMyTCTBYOLMX 3aboneBaHun wnm
BO34€ENCTBUE BPeaHbIX (DAaKTOPOB OKpyXaroLen cpefbl, B T. Y. ANUTENbHbLIA MPUEM NEKAPCTBEHHbIX
npenapartoB, Npu fieYeHun apyrux 3abonesaHun).

6.1.7. Ecnu ckaxyTca dopc- maxopHble obcTosaTenscTBa (aBapusi, yaap, CTUxuiHble 6eacTeus),
CMOCOBHbIE HEraTMBHO MOBMAUSATL HA pe3ynbTaThl eYeHus;

6.1.8. EcTecTBeHHbIN M3HOC MaTpUL, 3aMKOBbIX CbEMHbIX NPOTE30B;

6.1.9. MNMauuneHT ObIN NpeaynpexaeH nevaliMm BpadoM o gpyrux crnydasx orcytcteust y OO0 «MuP»
BO3MOXXHOCTUN YCTAHOBUTb CPOK rapaHTUn,HO NPOAOIKMI NeYeHne.

6.2. B cnyyae HecobntogeHust MNaumMeHTOM yKasaHHbIX B HacCTOsILLEM pasgene TpeboBaHMiA(npu
yCroBun WHpopMnpoBaHHoOCTM O Hux [MlaumeHTta), laumMeHT nuwaeTca npaBa CcblnaTbCa Ha
HepocTaTku(aedekTbl) B paboTe, BO3HUKLIME B pe3yribTaTe HeCOOMaeHUS yka3aHHbIX TpeboBaHuU.

7. OBA3ATEJNIbHbIE TAPAHTUU

7.1.000 «MwuP» Ctomatonorna «OEHTAJIMA» npu okasaHum CTOMaTOMNOrnMyeckmx Yycnyr
rapaHTupyert:

7.1.1.be3onacHocTb — obecneynMBaeTcsi CTpOrMM cobniogeHneM BCEX 3TanoB Oe3nHeKuMn u
cTepunu3aumm MeAULUMHCKUX WHCTPYMEHTOB WM MeauumHckoro obopygoBaHus (B8 OO0 «MwuP
NPOBOANTCA KOMMMEKC CaHUTApHO- JMUAEMUONOTMYECKUX MEPONPUATUA B COOTBETCTBUM C
YCTaHOBMEHHLIMW Ha 3aKOHOOATENbHOM YPOBHE CaHWUTAPHO- 3NUOEMWONIOrMYECKMMU HOpMaMu U
npasunamm), a Takke NCNoNb30BaHNEM pa3peLleHHbIX K npuMeHeHnto MuHsgpasom PO TexHonormn
1 MaTepuanos, He YTpaTUBLLMX CPOKOB rOAHOCTU HA MOMEHT OKa3aHus YCryru;

7.1.2. pegocTaBneHne NosiHOM, JOCTOBEPHON MHGOPMaUMM O COCTOsIHMM 300poBbs lMaumeHTa ¢
y4eTOM €ro npasa W XenaHus nonyyatb ee no 4obpow Bone;

7.1.3. CocTaBneHvne pekoMeHAyeMOro niiaHa neveHuns;
7.1.4. OkasaHve BMOOB CTOMATOSIOrMYECKMX YCINYr B COOTBETCTBUN C JIMLEH3NEN;

7.1.5. NpoBegeHWe neyeHnsa cneumanmcTaMmu, UMerLnM cepTudmKaThl, NoaTBepXaatoLlee npaso
Ha oCyLLEeCTBINEeHNe AaHHOro BUAa MeaULMHCKOW OeSATENbHOCTY;

7.1.6. TwartenbHoe cobntogeHne TEXHOMOrMM feyvYeHus, YTo npeanonaraeT nNpodecCMoHanbHyo
noaroToBKYy Bpayen, 3yOHbIX TEXHUKOB 1 MEOULIMHCKUX CECTEP;



7.1.7. ugmBuayanbHbIi Noa60p aHeCTETMKOB, YTO NO3BOMAET B MaKCUMarbHOW CTEMNEHWN UCKITIOUYNTb
OoneBble OLYLLIEHMS, ydyuTbiBasi Npu 9ToM Bo3pacT [laumeHTa, ero annepruyeckuii cratyc,
nokasaTenu obLlero 340poBbs 1 OMbIT NTIEYEHNS Y CTOMaTOSOrOB;

7.1.8. Meponpuatnss N0 YCTPAHEHUID U CHWKEHWUIO OCIOXHEHWW, KOTOpble MOTryT BO3HWKHYTb B
npoLecce Unm nocrie okasaHusi yCnyr;

7.1.9 lMpoBeAeHne KOHTPOSbHbIX OCMOTPOB- MO MOKa3aHWsAM, MOCMEe CIOXHOIO FeYEHUs Unv npu
Heo6XoANMOCTM YNpPeXaeHUs HexenaTenbHbIX NocneacTeui;

7.1.10. TpoBegeHne 6GecnnaTHbIX NPOMUNAKTUYECKMX OCMOTPOB C 4acTOTOW, onpenensieMon
Bpayom;

7.1.11. JMHaMM4YeCKnn KOHTPOSb Npouecca U pesynbTaToB OKasaHus MeAULMHCKON YCryru;

7.1.12. [JocTKeHne nokasaTenen kadectBa MeOMLMHCKOM YCNyrn N 3CTETUYECKUX pe3ynbTaToB (C
YYETOM UMELMNXCA B OTEYECTBEHHOM CTOMAaTONOrMM CTaHOapTOB, MNOXEeNaHWW naumMeHTa wu
00 BbEeKTUBHbLIX OBCTOATENBCTB, BbISIBIIEHHbIX BPA4YOM).

CoBOKYMHOCTb YKa3aHHbIX 00si3aTeNbHbIX rapaHTui, obecneveHHbix OOO«MuP» Crtomartonorus
«OEHTAJIMA», co3pgaeT npeanochbisiky AMs KAQYeCTBEHHOrO OKa3aHWA CTOMAaTOfOrMYecKmX YCIyr u
YCTOMYMBOCTM UX pe3yNbTaToB.

8. FTAPAHTUMHbBIE CPOKU U CPOKWU CNYXBbl MO BUOAM CTOMATOJIOMMYECKUX
PABOT

8.1. Ycnyrun no TepaneBTUYECKON CTOMAaTONornm

8.1.1. K ycnyram no tepaneBTUYECKOM CTOMATONOMMMN OTHOCSTCS YCINyru Nno neveHuto 3aboneBaHns
Kapuveca, nynbnuta 1M nepuogoHTuTa 3y6oB (OBa MOCNegHMX CBA3aHbl C fleYEHMEM KOPHEBbIX
KaHanoB), yCryrm KOCMEeTMYECKON CTOMaToNormm (BOCCTaHOBMNEHNE UITN U3SMEHEHWE NEePBOHAYanbHOM
dopMbl 1 LiBeTa 3yba 6e3 NpoTe3npoBaHUs, 3aMmeHa / KoppekTUpoBKa Nnomo), ycryru no NoAroToBke
(neyveHunto) 3yboB nog NnpoTe3npoBaHue.

8.1.2. lNpunsHakaMmu 3aBepLUEHUs NTeYeHNs SBMSI0TCA:

e [lpu neyeHumn Kapueca- noctaeneHHas nrnomba;
e [lpy nevyeHun OCNOXHEHWN Kapueca (Mynbnuta M NEepuoaoHTUTa) —  nromMOupoBaHue
KOPHEBbLIX KAaHAIOB C MOCTAHOBKOW NMOCTOSAHHOW MiOMObI.

CPOKM CNYXBbl U FAPAHTUAHBIE CPOKU HA BUObl PABOT MPU OKA3AHUU
TEPAMNEBTUYECKOW NMNOMOLLX (MOCTAHOBKA MNOMB, 3CTETUHECKAA PECTABPALIUA)

HavnmeHoBaHue [[apaHTUIHBLIN CPOK Cpok cryx6bl
1. Tlnomb6bl N3 CBETOOTBEPXKAAEMbIX 1 rog 1,5 rona
KOMMO3NTOB
2. T1nomMObl N3 XMMUYECKNUX KOMMO3UTOB 6 mecsLeB 1,5ropa
3. BuHunpebl 1 ron 1,5 roga
4. Bknagku 1 ron 1,5 rona

MprmevaHve:



1.JaHHble CpOKM pekoMeHAOoBaHbl AMS MNauueHTOB C eAWHWUYHBbIM KapuecoM W MHOXECTBEHHbIM
CTabunmManpoBaHHbIM MM NpU MeasnieHHo Tekywem npouecce. lMpu KIY 3y6oe 13-18 — cpoku
cHmxatoTcsa Ha 30%. MMpu KIMY >18 — cpoku cHmxarotes 0o 50%.

8.2. Ycnyrun no optoneanyeckon ctoMaTonormm

8.2.1. K ycnyram no opTonean4eckon CToMaTonorMm OTHOCATCS YCIYrn NO YCTPAHEHWUIO (NeYeHuio)
AedekToB 3y6OB MNM 3yOHbIX PSAOB YENOCTEN C MOMOLLLI MOCTOSIHHBIX WM BPEMEHHbIX
opTONeanYEeCcKNX KOHCTPYKLIMIA.

8.2.2. K NoCTOSIHHBbIM OpTONeanYeCKMM KOHCTPYKLMSIM OTHOCATCS:

e MeTannokepammyeckme 1 LenbHOMUTbIE KOPOHKM, B T.4. KOMOUHALNS 3TUX KOPOHOK, a Takxke
MOCTOBUOHbIE KOHCTPYKLUM, BUHMPBI;

e bBesmeTannoBble KOPOHKM (MpeccoBaHHas kepamuka, KOMMO3WUTHbIE KOPOHKW), YacTUYHble
CbEMHbIE KOHCTPYKLIMU;

e [lonHble CbeMHble KOHCTPYKLIK;

e biorenbHble NpoTesbl (C 3aMkaMu, KnamMmepamu, ¢ mkcaumern Ha MMnaHTax);

8.2.3. K BpeMeHHbIM opToneanyecknm KOHCTPYKLMAM OTHOCATCS:

e BpemeHHble KOPOHKY;
e BpemeHHble 3ameLlatome npoTesbl.

8.2.4. lapaHTUINHbIA CPOK Ha opToneauyeckue ycnyru HadnmHaeT AenCTBOBaTb C MOMEHTa YCTaHOBKMU
NMOCTOSIHHBIX KOHCTPYKLMIA BO PTY NaumeHTa, YTo NOATBEPKAAETCS 3anMChio B aMOynaTopHOW KapTe;

8.2.5. MapaHTuiHble CPOKM M CPOKM CRYKObl HA opTONeanYeckne CToMaTonormyeckme yernyrim noMmmo
Cry4aeB, ONMcaHHbIX B pasgernie 3 HacTosILEro NosioKeHUsi, He yCTaHaBNMBalOTCS:

e Ha ycTaHOBKY BpeMEHHbIX OPTONEeaNYECKUX KOHCTPYKLUNA;

e [lpy HanNM4MM NOABMKHOCTM 3yOOB — rapaHTUMHLIN CPOK YCTaHaBMNMBaET Bpay;

e [lpy Hanuumu conyTcTBYyHOLLEro 3aboneBaHus: NapoAoOHTUT, NapofoHTo3. O6s3aTenbHbIM
YCNOBUEM MPEAOCTaBMNEHNS] rapaHTUM SABMSETCA MpoBedeHVe Kypca npodecCMoHanbHON
rMrneHbl 2-4 pasa B rog. [apaHTUHbIN CPOK YCTaHaBAMBAET BpaY, B 3aBUCMMOCTU OT CTENEHN
TSKeCTM 3aboneBaHns OeceH;

e [lpn >xenaHmn [llaumeHTa BbINONMHUTL PabOTy MO OMNPEeAENeHHOW MM CXeMe WINn npu
OTCYTCTBUM YETKUX MEOULMHCKMX TOKa3aHWA K BbIMOMIHEHUIO OMpeAerneHHbIX BUOOB
NpoTe3MpPOBaHMs Bpay- CTOMaTONOr — opTone UMeeT NpaBo YCTaHOBUTb rapaHTUMHbBIA CPOK
Ha opToneanyeckyto ycnyry 1 mecsu, npeasapuTensHoO n3sectus 06 aTom lMNaumeHTa.

8.2.6. Jleyawum BpavyoM MOXeET ObiTb YCTAHOBIIEH COKPALLEHHbIN TFapaHTUAHbIA CPOK Ha
opToneaundeckme ycnyrn. O6 yMeHbLUEHUM CPOKa rapaHTUM Ha OpTOMNeAuMYecKne yCryru nedaiimn
Bpay 0bs13aTenibHO coobulaeT MNaumeHTy ¢ 3anncbio B ambynaTtopHom KapTe,

8.2.7. B nepuopg cpoka rapaHTum n cpoka cnyxoObl nepebasvpoBka OpTONEANYECKUX KOHCTPYKLIMNA
OCYLLECTBIIAETCS Ha BO3ME34HOW OCHOBE,

8.2.8. BpeMmeHHble opToneamyeckne KOHCTPYKUUM 00a3aTenbHO [OMMKHbI ObiTb 3aMeHEHbl Ha
nocTosiHHble. Ecnn, no BuHe lMaumeHTa (Mo pasnuyHbiM NPUYMHAM), BPEMEHHbIE KOHCTPYKLUMU He
3aMeHeHbl Ha NOCTOosIHHbIE, TO AanbHenwasa otBeTcTBeHHocTb ¢ OO0 «MuP» cHumaeTcs.

8.2.9. [lo MOMeHTa cpadn opToneauyeckon KOHCTpyKumu [laumeHT umeeT npaBo TpeboBaTb
nepegenku/ Koppekumm paboTbl N0 NPUYMHAM:

e He BepHO BbINOMHEH LIBET, pa3mep unun oopma 3yba B opTonegm4eckon KOHCTPYKLNK;



e BbinonHeHHas KOHCTPYKUMS HE COOTBETCTBYET KOHCTPYKUWW, OMpederieHHOW B nnaHe
npoTe3NpOoBaHns (MnaHe nevyeHns).

8.2.10. YKasaHHble HWXKEe CPOKM rapaHTUM U CPOKM CryXObl HE PacnpoCTPaHATCA Ha MaTpuULb
3aMKOBbIX KpPenseHumn,

8.2.11. lpwn HeyoOBNETBOPUTENBHOM MIMEHE NOMOCTM pTa CPOKM rapaHTuMK 1 cnyx0Obl Ha Bce BUAbI
npoTe3npoBaHns yMmeHbLuatoTcsa Ha 50%.

8.2.12. Tpwn HapyweHun rpacukoB NPoUNaKTUYECKMX OCMOTPOB, MPEAYyCMOTPEHHbIX MNaHOM
NeYeHns, rapaHTUNHBIN CPOK NPeKpaLLlaeTcs U He BO30OHOBNAETCS.

CPOKU CINyXbbl WU FAPAHTUUHBIE CPOKM HA BUAbl PABOT MPU OKA3AHUM
OPTOMNEAUMYECKOU NMOMOLLIA

HavnmeHoBaHve [[apaHTUiHBLIN CPOK Cpok Cnyx6bl
1.CbemMHble nnacTUHOYHbIE NPOTe3bl+ 1 rog 1,5ropa
HeWrnoHoBbIEe NPOTE3bl

2. brorenbHble 1 KOMOBUHMPOBAHHbIE

NpoTe3bl HA 3aMKOBbIX KpenieHnsax 1 rog 1,5ropa

3. HecbemHoe npoTesnpoBaHune

3.1. MeTannokepammyeckmne KOpPOHKK 1 rog 1,5ropa
3.2. JlnTble KOPOHKM 1 rog 1,5 ropa
3.3. KopoHka Ha AnoKcuae LUMpPKOHUS 1ron 1,5 roga
3.4. LlenbHo kepammyeckasa pectaBpaums 1rog 1,5ropa
«CEREC»

4. BpeMeHHble KOPOHKK 1 mecsu, 2 mecsaua
5. MNoumHka npoTe3oB 1 mecsay 1 mecsay
6. lMpoTesnpoBaHne Ha MMNaHTaTax 1 rog 1,5roga

7.1. Ycnyrn no Xvpypruyeckom CToMaTornornm
7.1.1 YpaneHue 3yba
00O «MuP» rapaHTupyeT, 4YTO yoaneHue 3yba npon3onaeT:

e MakcumanbHo 6e360ne3HeHHo;
° C aJeKBaTHbIM XI/IpprI/I‘-IeCKI/IM BMeLLaTerlbCTBOM;

OO0 «MwuP» Takke rapaHTMpyeT 0OecnnaTtHOe YCTpaHEHME BO3MOXHbIX OCMIOXHEHUI B
rnocneonepaumnoHHbIA Nepuoa, Taknx Kak BocnarneHune; KpoBoTeuYeHue; oTek; 6onb;

7.1.2. Onepauusa nmnnaHTauus



00O «MuP» rapaHTupyert:

lMonHoe npwxmBneHne umnnaHtTaToB B 95% criyyaes;

O6cnenoBaHue 1 yveT obLLero CoCToAHUA 300pOBbs NauMeHTa A0 MMMNIaHTauun ¢ Lernbto
BbISIBNIEHMS1 BO3MOXHbIX MPOTUBOMOKa3aHWI K YCTAaHOBKE MMIMaHTaToB;

Mcnonb3oBaHne cepTUMUMPOBaAHHbBIX UMMMaHTaTOB POCCUMCKUX U BeAyLmnx 3a pybexom
rpm;

Onepaumss ©OygeT npoBedgeHa B  CTEPUbBHOCTM B COOTBETCTBUM C  CaHWUTAPHO-
anuaemuornorndeckum pexumom OOO «MuP», 4To uMMeeT 6onbluoe 3Ha4YeHue ans
ANUTENBHOM CMYXObl UMNNAHTATOB M NPOMUIAKTUKMA UX OTTOPXKEHNS,

MakcrManbHyt0 KOMGOPTHOCTb 1 6€3060N1e3HEHHOCTD YCTAHOBKM MMMIAHTAaTa;

BpayebHbii  KOHTpPONb 3a MPOLIECCOM MPWKMBMEHUS UMMNNaHTaTa [0 MOMEHTa
NpoTEe3NpPOBaHUS.

00O «MwP» ycTaHaBnMBaeTCs CcriefyloLlnii rapaHTURHBIA CPOK Ha onepaumio UMnnaHTauum
(ycTaHoBKy nmnnaHTtaTa):

Onepaumsa umnnaHTaumMm Ha BepxHen Yentoctn — 18 mecsues;
Onepaumsa uMmnnaHTaumm Ha HKHen Yentoctu — 18 mecsues;

9. METOOMKA KIIMHUWYECKOIrO OBCJIEQOBAHUA C LUENbIO YCTAHOBIIEHUA

CPOKOB rAPAHTUU N CPOKOB CJ1YXbBbl

9.1. TepaneBTuyeckasi CTOMaTOSIOMMS:

9.1.1 KnuHu4yeckas oueHKa COCTOSIHMSI MNIOMObl MPOBOAWUTCS HA OCHOBE W3YYEHUS CriegyroLimx
KPUTEPUEB:

AHaTomunyeckas dopma nromobl (coxpaHeHwne nepBoHa4anbHON dopmbl
3y0a),BOCCTaHOBJIEHHOW B pe3ynbTaTe NioMOnpoBaHus;

KpaeBoe npuneraHve onpenensercs ¢ NOMOLLbI 30HANPOBaHWSA: NNoMba NNoTHO npuneraet
K TBepAbIM TKaHsaM 3y0a, 30HA He 3aJepXKMBaeTCH, BUOUMOW LLENN HET;

M3ameHeHMe LBeTa No Hapy>kHOMY Kpato nrioMObl (B HOpPME — OTCYTCTBYET);

Peungme kapueca no Hapy>KHOMY Kpato nriomobl (B HOpMe — OTCYTCTBYET);

OKKIMO3MOHHbIE KOHTaKTbl B 06r1acTn 3annomoupoBaHHoro 3yba (CoOoTBETCTBYET HOpME UM
HapyLleHbl)

9.1.2. NlameHeHne aaHHbIX KPUTEPUEB OTHOCUTCS K KaTEropum HeQoCTaTKoOB, KOTOPbIE AOIMKHbI ObITh
6e3B03ME3HO YCTpaHeHbl W3rOoTOBUTENEM B TeYeHWe [OEeWCTBYIOLLErO rapaHTUAHOIO Cpoka,
YCTaHOBIIEHHOTO 1151 AaHHOro BMAa Niomobl.

9.1.3. K kaTeropun CyLLeCTBEHHbIX HEOCTAaTKOB OTHOCATCS crnegytoLme:

BbinageHune nnomo6sl;
OTnom KopoHku 3y6a;

Bce cyllecTBeHHble HegocTaTkvM B BbIMOSIHEHHOW paboTe yctpaHsiotcs OO0 «MuP B TeueHue
YCTaHOBNEHHOTO AJ151 AaHHOro BuAa NriomMobl CPOKOB CIyXKGbl.

9.2. OpToneanyeckas cToMaTonorus.

9.2.1. HecywecTBeHHble HeOoCTaTKu, KOTOopble OOMXKHbI ObiTb 6e3Bo3me3gHo ycTtpaHeHbl OO0
«MwuP» B TeyeHne JenCTBYHOLEro rapaHTUMHOrO CPoKa:



e [lpy M3roTOBNEHUN BKNAO4OK M BMHUPOB — M3MEHEHWE aHaTOMMYECKOW hOpMbl, KpaeBoro
npuneraHns, N3BMeHeHve LBeTa, peLuamB KapMeca rno Kparo BKNagku;

M3ameHeHne LuBeTa NpoTE30B.;

OTnom knammMepa B NjiacTMacoBOM NPOTE3E;

lMepenom knammepoB ayru B OrorensHOM npoTese;

[Mepenom nUTbs B MOCTOBMAHOM MPOTES3E;

Otnom netnu B dhbaceTkax OT Terna NofHOro MOCTOBMAHOIO NpoTesa;

HapyLueHune no naike B NOSIHOM MOCTOBMAHOM NPOTES3E;

lMepenom B NNacTMHOYHOM MacTMaCcCOBOM MPOTE3€ N0 apMUPOBAHHOM CETKe.

9.2.2. CyU.leCTBeHHbIe HeOoCTaTKu, noanexawne yctpaHeHuo B npeneriax cCpokos CJ'Iy)K6bIZ

e [lpy N3roTOBNEHMN BKNAAOK U BUHMPOB: BbiNafeHue ,NMOABUXHOCTb BKMAZOK, OTIIOM 4acTu
KOPOHKM 3y06a;

e HapyweHve LenocTHOCTM KOPOHKM MOCTOBUOHOMO NpoTe3a, B T.4. OTKON OBMMLOBKY;

e HennoTHoe npuneraHne KOPOHKU K YCTYyNy Unu Lenke 3yba;

e [lepenom npoTesos;

e PacuLemMeHTUpOBKa HECBEMHbIX KOHCTPYKLMI NPOTE30B;

Bce cyllecTBeHHblE HeOoCTaTkM B BbINOMIHEHHON paboTte ycTpaHsaiTca OO0 «MuP» B TeueHue
YCTaHOBIIEHHOTO A1 AaHHOro BMAa MNoMObl CPOKOB CMYXObI.

1. 3AKNKYUTEIIbHAA YACTD.
10.1. HacToslLiee nonoxeHve OencTByeT B TEYEHNEe BCEro Nepnoaa BpeMeHu, Noka He 6yayT NpUHATHI

COOTBETCTBYHOLLMNE HOPMATUBHbIE aKTbl Ha (bep,epaanOM nnn obnacTtHom YPOBHE, perynupyrouwine
B3aMMOOTHOLLEHNA NaLnMeHToB U yqpemneHMPl, OKa3sblBawOLWKMX CTOMATOSIormM4eckmne ycnyrm



